
Conference Schedule 
June 24, 2021 

8:30 am – 9:15 am 
Welcome and Opening 

• Sisifo Taatiti – Utah Department of Workforce Services – State Community Services Office
(Housing and Community Development Division)

• Denise Harlow – National Community Action Partnership
• Dr. Lanique Howard – Office of Community Services, Administration for Children and

Families, US Department of Health and Human Services

9:15 am - Break 
9:30am – 10:30am – Session 1 

50 Things You Need to Know 
to be an Effective Advocate 

Using Annual Report Data for 
Equity 

Update: Split session-VITA / New My 
Case Tools from the Utah Courts 

10:30 am - Break 
 10:45am – 11:45am – Session 2 

Whole Family Case 
Management 

Organizational Standards as a Tool 
for More Resilient Agencies 

Weatherization – Updates from 
Consolidated Appropriations Act 2021 

11:45 am – L
 
unch Break 

12:15pm – 1:30pm Keynote Speaker and Awards 
 

Dr. Gail Christopher 
Excellent in Community Action Awards

1:30 pm – 
 
Break 

1:45pm – 2:45pm – Session 3 
Elevating Customer Voice – 

Roundtable Discussion 
Formerly Homeless Board 

*Hiring Temporary Workers
during COVID-19

Managing Data Equity Risk and 
Reward 

2:45 pm 
 
– Break 

3:00pm – 4:00pm – Session 4
Census Data and 

Redistricting 
* Uniform Guidance Update Assertive Engagement for 

Housing Case Managers 

4:00pm – 4:15pm - Closing and Drawings
*This indicates a session that will not be recorded

• Some sessions may change. Please use Attendify app to keep updated on any real-time changes.
• Full information on sessions and speakers available on Attendify
• All times are Mountain Daylight Time




