
Monday June 5th

Tuesday June 6th

'Wind cannot break the
tree that bends' June 6-7 2023

CAP UTAH ANNUAL HYBRID
CONFERENCE

Utah Valley Convention Center, Provo

1:00-4:00 pm Pre-Conference  Peer  D iscuss ion  at  Communi ty  Act ion  Serv ices  and  Food  Bank

8: 00-9:00 am Regis t rat ion  and  Breakfast

9:00 - 10:15 am
Opening  Welcome 

Partner  Updates

10:15-10:30 am Break
10:30 - 11:30 am Case Management Advocacy Organizational Performance

Sess ion  One

Trauma 101

Mary Beth Vogel-Ferguson 

Rachel Garret - Trauma 

Informed Utah

Non-Profit Risk Management - 

Systems Thinking

Melanie Herman - Nonprofit Risk 

Management

Improving your intake 

processes.

WIPFLI

11:30 am - 

12:50 pm

Lunch

Leg is lat i ve  Update  -Chery l  Wi l l iams -  NASCSP -  V i r tua l

1:00 - 2:00 pm Case Management Advocacy Organizational Performance

Sess ion  Two

Digital Equity Case 

Management Brainstorming 

Session

Michelle Morton/Vikram Ravi- 

Office of  Internet Connectivity 

and Growth (OICG)/NTIA

U.S. Dep. of  Commerce

Utilizing Utah Nonprofit 

Association to Enhance your 

Mission

Jill Bennett - Utah Nonprofit 

Association

Overcoming Fear of the 

Unknown - How to Inspire a 

Risk Aware Posture for 

Cyber and Tech Risk

Melanie Herman- Nonprofit 

Risk Management

2:00 - 2:30 pm Break
2:30 - 3:30 pm Case Management Advocacy Organizational Performance



Wednesday,  June 7

Sess ion  Three
Shared Lived Experience.

Krystina James, Nancy Griggs 

Formerly Homeless Board of 

Utah

Community Level Work - You 

are already doing it!

Barbara Mooney- NCRT

Getting The Most Out of 

Office 365

WIPFLI

3:30 - 4:00 pm Break

4:00 - 5:00 pm Case Management Advocacy Organizational Performance

Sess ion  Four

Regaining Your Passion

Kara Patin

Rachel Garrett - Trauma 
Informed Utah

Connecting Clients to Remote 

Opportunities: ROI - a 

Valuable Resource for 

Families

Paul Hill - Utah State University 

Extension - ROI

How to Use Technology to 

Improve your Customer 

Experience

WIPFLI

5:00 - 7:00 pm Break

7:00 - 8:30 pm Network ing-Enter ta inment-  Karaoke

8:00 - 9:00 am Equ i ty  Pane l

9:00 - 9:30 am Break

9:30 -11:00 am Case Management Advocacy Organizational Performance

Sess ion  F ive

QPR Training - Limited to 35 

Participants

NAMI Utah

Planning for Data

NCAP-Maribeth 
Schneber- Rhemrev




Change Management

WIPFLI

11:00 am – 
1:00 pm




Lunch

Keynote  Austin Franklin, CEO, Author, & DifferenceMaker Leader Expert

'Think Like a Difference Maker Leader'

Awards

1:00 - 5:00 pm




P lease  Jo in  the  Utah  Broadband Conference  in  the  same venue





