cvent ATTENDEE HUB

Cvent Attendee Hub™ Attendee Guide

Accessing the Virtual Event Troubleshooting Log In
When you are ready to access the event, click *  Ensure you are entering the same email
the ‘Go to My Event’ button found either in an you registered with for the event.

email or on the event website. e Check spam and junk folders for the

verification code email.

*  The email or text should be triggered in

[ Go to My Event .
less than a minute.

* If you still do not receive the verification
code, contact the planner.

Logging In Once logged in, if you accept website cookies,
After clicking the link to go to the virtual event, you will stay logged into the event for 24 hours.

you will be prompted to log in. After entering If you do need to log in again, you will be sent a
your first name, last name, and email address, a new verification code to enter.

verification code will be sent to your email
and/or cell phone.

Navigating the Virtual Event
My Event Page

» This is the homepage of the virtual event. You
Attendee Hub Training . . . . .
Event will be able to view live and upcoming sessions,
Login featured sponsors or exhibitors, basic event
: | details, and other items related to the event.

Last name

‘ FUTURE
CONFERENCE

Almost donel

Check your phone and email for the verification
code.

— You can click into an individual session or

! exhibitor straight from the homepage.
Additionally, you can access the event website
by clicking the ‘Visit event website’ link.

Login

You also can reference the Home Page
Eactustste | prnacyBucr Attendee Guide for more specific navigation.

Copyright 2020



Schedule Tab

This tab links to two pages: Sessions and On-
Demand content.

Home Schedule v Community v Expo~

Sessions

On Demand

Sessions Page

The sessions page lists all sessions available for
you to attend during the event. They are listed
in the order they occur and broken out by date
tabs along the top. The page will appear in the
time zone of the event by default, but you are
able to adjust the times to the time zone you
are viewing in for ease of use. You can click on
the session name to access the content of the
session.

You also can add or remove sessions from your
personalized schedule on this page if
modification is allowed.

Wednesday. October 27, 2021

9:05 AM

Internet+ Strategy m

Internet Plus has been one of the main buzzwords at GMIC Beijing. the Chinese equivalent to the
MWC Barcelona, a huge tech event dedicated to mobile industries.Internet+

Shaping the Intermet Economy

9:05 AM - 10:15 AM EDT

2PM

Successful transformation to E-commerce Remove
To sumers start and remain digital through their entire buying journey and beyond. If you
wa ver today’s consumer. a primary goal of your e-commerce digital transformation
st iver a great digital experience to your customers at every touchpoint alon..
Shaping the Internet Economy
2:00PM- 3:10 PM EDT
2:50 PM
The New Era of Internet+ Remove |

ra of the Internet of Things (1oT). 10T will i
ting every object for interaction via embedded
rk of devices communicating with human bei

are witnessing the da
ubiquity of the Intemet b
eads to a highly distribut

Big Data and Artificial Intelligence

2:50 PM - 3:15 PM EDT

On-Demand Page

All recorded sessions will appear here for
viewing after they have occurred live. To review
any session you missed, access this page.

Duscorp  Pretecms

Community Tab
This tab can contain two pages: The Attendees

list and the event Game

Schedule ~ Community ~ Expo v

Attendees

Game

Attendees Page

If the event you are attending has this page,
you will be able to see a list of all attendees
who have made themselves visible on this list.
You have the option to go visible or keep
yourself hidden from this list.

Game Page

If the event you are attending has gamification
features turned on, you can join the game here.

Within this tab, you will see a variety of
challenges you can participate in. When you
click into a specific challenge, you will see the
rules and how to collect points.

At the top of the page, you can see your total
number of points and overall rank.

[ X FUTURE TECHNOLOGIES CONFERS



Expo Tab

This tab can contain two pages: Exhibitors and
Sponsors

Schedule v

Community +~ Expo~

Exhibitors

Sponsors

Exhibitors Page

On this page you can view a list of all the
exhibitors for the event. You can click the
exhibitors name to access the information
about the exhibitor and their virtual booth.
Exhibitors are tagged based off if they have a
virtual meeting available for you to join or if
they are an event sponsor.

All the exhibitors are listed in alphabetical
order, but you have the ability to search and
filter based off the type of exhibitor you’d like
to view more information about.

Exhibitors

Q (Sponsov level v) (vmua\ Meeting Room ) ( More filters v)

3dMD

3dMDY
Virtual Meeting Room

3Play Media

Platinum Sponsor Virtual Mesting Room

Accenture
accenture
Goldsponsor  Virtual Mesting Room

Advanced Health Media
AHM

Americaneagle

Virtual Meeting Room

Sponsors Page

This page lists all the sponsors for the event at
their specific tiers. You can also see if the
individual sponsors have virtual meeting
booths. By clicking on a specific sponsor, you
will be taken to their exhibitor page.

Platinum Sponsor

&
pwe

Dell Pricewaterhouse
Coopers

Virtual meeting Virtual mesting

Gold Sponsor

Deloitte Infosys kPG

>
accenture

Accenture Deloitte Infosys KPMG

Virtual meeting Virtual meeting Virtual meeting

More Tab

This tab will hold any additional information
created for the event.

Community v Expo~

Event FAQs

About Us

Your Schedule

This page shows your personalized schedule
based off the sessions or appointments you are
registered for. You can access this page by
clicking the calendar icon in the top right-hand
corner of the screen. Hover over the icon to
view the next items coming up on your agenda.

B a ©O

My Schedule

Wednesday, October 27, 1:00 PM - 2:00 PM EDT

General Keynote - Shaping the Internet
Economy

Thursday, October 28, 8:00 AM - 9:00 AM EDT
Keynote Session: New Technology

View your full schedule




Notifications

To see any notification announcements that
have been sent out, click the Bell Icon. A red
dot will appear if you have unread notifications.

Notifications :

Welcome Rachel, we are so excited that

; 6/11/2021
you're here!

Rachel don't forget to take our survey!

. . 5/05/2021
We value your feedback!

Good Morning Future Technologies
attendees! The General Keynote is about
to begin. Click here to join the session.

4/13/201

Attendee Messaging

If messaging is turned on for your event, you
can access your messages by clicking the talk
bubble icon.

Accessing a Session

When it is time for you to join a session, click
the name of the session or the join session
button to get to the session page.

Join session

On the session page, you can view a description
of the session, information on who is speaking,
and any session documents that were shared. If
you are viewing the sessions before it begins,
you may be able to add that session to your
personal calendar.

Joining a Session

Select the ‘Join Now’ button when you are
ready to access the content. If the session is a
livestream session, a video will pop open and
you will be able to view the content.

The session is live! View all sessions

Optimizing Your Virtual Events Strategy

The Virtual Event Landscape
How Cvent Helps

cvent

Designing for the Experience of Augmented Intelligence Remove
Tuesday. August 25, 9:00 AM-10:00 AM EDT

Big Data and Artificial Intelligence ® Add to calendar

If you are viewing the session during the time it
is aired, you can pause the content, but it will
not hold your place. If you are watching a
recording, you can pause and play the video
like usual.

If the session is collaborative, the “Join Now”
button will prompt a Zoom window to open.

cvent

You can select “Open Zoom Meeting” or join via
your browser window. This will open a Zoom
meeting where the host of the meeting will
determine if you can unmute or turn your
camera on.



Session Engagement Features

The following icons will show on the right-side
of a session page if the engagement feature is

enabled.
2l 7
Chat Q&4 Polls Survey

Using Session Chat

If you’re in a session with session chat, you can
join by clicking the Chat icon at the top.

Session Chat £
Chat
?
) & -
X ]
(4] vye

Be a part of the conversation

Your name will appear as Rachel Ban when joining
the chat.

Once in the chat, you can communicate with
other attendees and react to their messages.

e Zola Zermeno

Great Session!

R K

G Katrin Taepke

Hello from Germany.

Asking a Question

If you’re in a session accepting Q&A, select the
‘ask a question button’ to open a text box.

Ask a question

You can ask the question anonymously or
include your name.

250 characters remaining
Ask anonymously

Submit Cancel

You can upvote other attendees’ questions and
see responses to questions if they’ve been
answered.

How long have you been focused on promoting technology
in areas of economic development? =

Answered

Over 10 years.

Using Session Polls

If the session you are attending has a poll,
when it is released, it will appear under the
polls tab on the right-hand side of the session
page. You can select your answer(s) and then
see the outcome of the poll.

Polls |>
i Chat

Augmented Intelligence ~

When do you think Al will have deep learning capabilities
to make human decisions?

Q&A

) A. 2-3years

- Polls
() B. 5-10 years

) C. 10-15 years j
Survey

) D. 15+ years

| E. Al will not be able to make decisions -



Feedback Surveys

If you'd like to provide feedback on the session,
you can access the feedback survey on the
right-side and take the survey.

Survey >
n = Chat
o a e (3
° D Sy QgA

m‘

il
* * * * ﬁ Polls
Share your feedback 4

Let us know about your experience and we'll make sure
your feedback is heard.

:

You can also give feedback on the event by
clicking the Take Survey button in the Feedback
card on the My Event page.

C)\ Have Feedback?

We'd love to hear your thoughts about your
experiencel Take this survey and we'll make sure
your voice is heard.

Take Survey

Accessing an Exhibitor Booth

By clicking an exhibitor’s name on the Exhibitor
Page, you will have access to their exhibitor

page.

This page has information about the Exhibitor,
ways to connect with them via social media,
and ability to join their virtual booth if they
have one. You can also see files and links the
Exhibitor has included.

Joining an Exhibitor Meeting

There are two options of how you can join an
Exhibitor meeting. If the exhibitor has a virtual
booth, you can click “Join Virtual Meeting” and
a Zoom meeting will open.

-

If the exhibitor is meeting one-on-one, you can
see which booth staff are available to meet
with. Click the “Meet Now” button under a
booth staff to meet 1:1 with them. If they
accept, you’ll join them in an embedded video
experience.

Meet with an Exhibitor >

Meet
Now

Looking for mare information? Meet with one

of our experts to talk through any questions. e
2 Jacob Heart Scheduls
| Director of Product Management
I>

Unavailable

Chat

Stacey Meadows
Senior VP of Marketing ==

Unavailable Contact
Us

If you would like more information about the
exhibitor, you can select ‘Contact us’ to send
them a message.

Request more information 1=

Thanks for your interest! Send us a message
and let us know what you'd like to talk about. e——




Booking an Appointment

You can book an appointment with another
attendee or exhibitor by clicking “Schedule
Appointment” on the homepage.

Looking to Network?

Attending virtually doesn't mean you can't connect. Schedule an
appointment to network with an attendee or chat with an exhibitor.

Schedule Appointment

You can choose which type of appointment you
would like to make and who you would like to
make it with, the time, and add a note. Once
you send the invitation, the meeting will appear
on your agenda as ‘pending’ until accepted.

Tuesday, October 26, 2021

8:20 AM

Meeting Pending
Hello, During this meeting we can discuss your product options mare
Rachel Ban

8:20 AM - B:40 AM EDT

* Appointment Type Meeting X

@ vour Status: Accepted

* Attendess - Add Edit | [ Cancel appointment
58

Meeting I0: 98084514962 Pass

¢y Tuesday. Octaber 26
= B:20 AM - 8:40 AMET

© Exhibitor Virtual Meeting Room
Tussday, October 26 820 AM - 2a¥2 ttandees Avallabie

Description
Virtual Access Helle,

PRUn0E4 an i 18 U peontmast witumly, (1) During this meeting we can discuss your product options more.

Private Note - Add
Mecting
Description Host
el Rachel Ban
Duing this meeting we con diseuss your product options more.| D¥er Sucoe o
ot Checked-in
Attendees
Private Note - Adc
Hailey Ake b
csa
Cvent

When it is time for you to join your meeting,
you will click on the meeting and then click join
to open the meeting.

Update Your Profile

To view your profile, click your initials in the
top-right corner, then View Profile.

View profile

Visit event website

Jane Doe
jane.doe@fakeemail.comx...

If you’re able to, you can update your profile by
editing your name, job title and company,
creating a bio, and uploading a headshot. You
can also make yourself visible or hidden from
the attendee list.

Profile

Visibility Settings

Other attendees can find you if you're visible. If you're
hidden, you won't appear on the attendee list.

4
Jane Doe
Sales, Cvent

Bio Vi

I've been working in Sales for 15 year, and 10 years at Cvent.

Visible @ Hidden

Note: Once you update information and save
your profile, you will be required to have
information in that field.

Attendee Support

Event Details.

If you need assistance,
please contact the event
planner. You can access
their information by
clicking ‘Visit event
website’ or ‘View your
registration” on the event
home page. Once on the
event website, click
‘contact us/

Future Technologies Conference Virtual
August 13 - October 27, 2021
Visit event website

Your Information

Future Technologies Conference Registration

Viewyour registration
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